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Nature of Complaint:
Received the following ACC Public Comment Form regarding docket # WS-01303A-06-0491 Wm

The amount of increase (approximately 63.42 percent) is outrageous. How can such a large amount be
justified? It seems that the public in nothing more than an ATM for utilities that want more money. | can
understand an increase in line with the cost of living-but the percentage asked for it too much for many of us
who are retired and live on limited incomes. 1 have read the parent company of AAW is being sold. Can this
increase have anything to do with the sale? Pleasee, an increase that is reasonable and justified would be very
“much appreciated. And water suppliers should be local municipalities, not for profit corporations. At least we
can vote out those in charge of public utilities, we don't have that luxury with private companies.

*End of Complaint*
Utilities' Response:

Investigator's Comments and Disposition:

| called the customer and spoke to the customer and acknowledged her letter expressing her opinion on the rate
case under Az American Water-Wastewater. | expressed thanks for taking the time to express her opinion and
that he comments would be noted for the record in this rate application.

| e-mailed Lynn Combs to have this OPINION docketed under WS-01303A-06-0491. File closed.
*End of Comments”*
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